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Dear Sir/Madam,
We have been appointed by your insurance company to carry out building works as a result of your recent claim. Following our surveyor visit, we will send our scope and schedule of works to your insurers for approval.

Once approved, we will contact you to collect the policy excess. Please arrange for the following to be completed prior to our arrival;

1.
The removal of all furniture and personal belongings from the area where work is required.

2.   Access to both water and electricity throughout the duration of the works.

3.   Payment of your policy excess. Cheques should be made payable to

      Alpine Construction Essex Ltd
Please make our office aware of any special requirements or health concerns before works commence. 

Following receipt of your policy excess, your claim will be passed to our planning department to offer you our first available date to carry out the repairs. Our planning department will contact you with these dates and will discuss any material requirements and specifications. We have uploaded a copy of our specification form to our website where you can simply fill in your material choices and finishes. You can find a copy of this document online at www.alpineconstruction.co.uk under our insurance tab. Please return this form to glennd@alpineconstructionessex.co.uk who will then arrange procurement. 
Once start dates have been agreed, we will then send to you, either by post or email, all documentation relating to your claim. This will include a schedule of works which details the works to be carried out to your property and a completion certificate which we would ask you to retain, sign and return to us. A copy of this can also be found at www.alpineconstruction.co.uk. 
Should you have any queries, questions, concerns or complaints with regards to how your claim is progressing please in the first instance call our offices on 01702 584424 or email us at admin@alpineconstructionessex.co.uk. 
Alpine Construction Essex Ltd
1-3 Angel Terrace, Parsons Corner, North Shoebury Road, Shoeburyness, Essex, SS3 8UD,          01702 584424
VAT Registration number:- 744201759
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